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ABSTRACT 

Kerala represents a large segment of women migrant labourers which has significantly added to the labour force of the state 

over the recent years. Domestic work, agriculture, construction, hospitality are some of the prominent sectors where these 

women are mostly engaged in. Though the women minority play a crucial role, they frequently struggle with issues including 

financial exclusion, low financial literacy, exploitation susceptibility, and restricted access to safe financial services. Many 

of these problems may be resolved by the emergence of digital finance platforms, which offer transparent, safe, and easily 

available financial services. The purpose of this study is to investigate digital finance solutions and use of digital tools among 

women migrant community which if explored well, can improve financial inclusion, security, and empowerment of Keralan 

women migrant workers. Furthermore, it also enhances ease of managing finance in their daily life. With a sample size of 75 

women migrants, this paper attempts to determine the degree of knowledge regarding digital finance tools and evaluate the 

effect on financial inclusion in person and across the web. It also investigates how block chain ensures security and 

transparency in financial transactions and provide recommendations for enhancing women migrant workers' access to 

enhanced use of digital finance. 

 

1. INTRODUCTION 

Kerala provides high wages, more employment opportunities and other welfare schemes mainly in the unorganized sector 

that attracts a very high population of the women migrant labours to the land. Attracted by this increased pay, good living 

conditions and comparatively safe environment the number seems to increase day by day. Kerala's economy depends heavily 

on migrant women, particularly in industries like domestic services, agriculture, and hospitality. West Bengal, Assam, Orissa, 

Uttar Pradesh, Bihar and Tamil Nadu forms the major focal points of origin. The shortage of local labour within the state in 

unskilled occupation has necessitated the need for proving job opportunities to women from other states. Based on 2001 

Census, Ernakulam records the highest inflow of migrants from other states. Surabhi and Kumar(2007), in their study‘ Labour 

migration to Kerala’ low wages in their origin, lackofopportunitiesandempowerment,migrationofspouse and other family 

related issues are the key driving forces that stimulate this inward movement. 

Networkingaspectalsoactasakeyfactorinpromotingmoremigrantstothestate.Theseworkers, however, frequently face 

difficulties, such as vulnerability to economic exploitation, restricted access to formal financial services, and financial 

marginalization. 

growth.Thestudyhopestoassistpolicymakers,financialserviceproviders,andorganizationswith practical suggestions to 

improve the financial security of female migrantworkers Digitalfinance platforms provide a creative answer to these 

problems. There are chances to expand access to financial services, enhance transaction security, and advance financial 

inclusion and literacy through mobile wallets, digital payments, microloans, and blockchain-based services. Many women 

migrant workers encounter obstacles such inadequate digital literacy, low awareness of digital tools, and mistrust of digital 

financial services, despite the potential advantages. 

Withanemphasisontheroleofblockchaintechnologyinboostingsecurityandtransparency,this study aims to investigate how 

digital finance can enhance the financial security and inclusion of women migrant workers in Kerala. The integration of 

unbanked women groups into formal financial institutions can be accelerated through increased usage of digital financial 

services, improving the lives of women and their families and fostering inclusive. 
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Objectives: 

Keepingthisinmind,themain objectivesofthe studyare 

1. Tounderstandtheawarenesslevelofdigitalfinancetoolsamongwomenmigrantworkers in Kerala. 

2. Toassesstheimpactofdigitalfinanceplatformsonthe financialinclusionofwomen migrant workers. 

3. Tostudythesavingsandinvestmentbehaviouramongthewomen migrants. 

4. Toexaminetheroleofblockchaintechnologyinenhancingthetransparencyandsecurity of digital financial transactions 

for women migrant workers in Kerala 

2. METHODOLOGY 

DataCollection 

Toarriveattheobjectives,primarydataiscollectedfromatotalof65womenmigrant laboursmainly 

fromThiruvallamunicipality.Therespondents were collected through convenient sampling method using interview method 

who were found engaged in 

industrialsector,domesticworks,salons,shops,bakeries,tailoringunitsetc.Inter–state igration in Kerala has been a growing 

phenomenon and has increased since covid 

pandemic. 

DataAnalysisand Interpretation 

Thefollowingaretheresultsbasedonthestudy Table 1 

DigitalFinanceTools Aware (n=65) Percentage (%) NotAware (n=65) Percentage (%) 

Mobile Banking 58 89.2% 7 10.8% 

DigitalWallets(e.g.,Paytm, Google Pay) 50 76.9% 15 23.1% 

OnlineSavings/Investment Platforms 38 58.5% 27 41.5% 

BlockchainTechnology 15 23.1% 50 76.9% 

Source:Primary data 

It is found that almost 89% of migrant women are aware about mobile banking whereas 

only23%ofwomenhasheardaboutblockchaintechnology.Asfaras76%knowdigital payment applications like Phone pay and 

Google Pay and 58% and only 59% is aware about online investment and savins platform. 

Table2 

ImpactofDigitalFinanceToolson financial 

inclusion 

Yes (n=65) Percentage (%) No(n=65) Percentage (%) 

Opened abankaccount 58 89.2% 7 10.8% 

Increasedaccesstosavingsandloans 38 58.5% 27 41.5% 
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Accesstosafer remittance services 41 23.1% 24 76.9% 

Moreinclusivefinancialservices 33 50.7% 32 49.2% 

Source:Primary data 

Eighty ninepercent of the women had opened a bank account. Fifty eight percent of women 

agreedtheyhavemoreaccesstosavingsandloans.Twentythreepercentrespondedaccessto safer remittance services and a fifty 

percent responded they have a more inclusive financial services due to availability of digital finance tools. 

Table3 

SavingsandInvestmentBehaviour Frequency(n=65) Percentage(%) 

Regular Savings 24 36.9% 

Irregular Savings 30 46.1% 

NoSavings 11 16.9% 

InvestmentPreferences Yes Percentage(%) 

Bankdeposit 36 55.3% 

Postofficesavings 27 41.5% 

Chitfund savingswithincommunity 48 73.8% 

Keepsavingswithin themselves 17 26.1% 

Source:Primary data 

Ithasbeen foundthat onlythirtysixpercentofmigrant womenhaveregular savingshabit. Forty six percent of women follow 

irregular savings, and sixteen percent had no savings at all. 

Regardingtheirinvestmentpreferences,fiftyfivepercentwomenhadbankdeposits.Majority of women had chit fund savins 

withing their community (seventy three percent). Forty one 

percentwomenhadpostofficesavings, andtwentysixpercentpreferredkeepingcashwithin themselves. 

Table4 

PerceivedBenefitsofBlockchain Frequency Percentae(%) 

Useofblockchainservice 22 33.8% 

Increasedtransactionsecurity 16 72.7% 

Transparenttransactionhistory 22 100% 

Reducedfraudandtransaction costs 18 81.8% 
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Thestudy foundthatthirtythreepercentof womenmigrantwereawareandareusingblock 

chainservices.Amongtheusersseventytwopercent respondedtherehasbeenanincreased 

transactionsecurity.Alltheusersagreedtheyhavetransparenttransaction history,andeightyone percent agreed there has been a 

fall in fraud and transaction cost. 

Major Findings 

• Majorityoftherespondents(89%)wereawareofmobilebanking.Awarenessabout 

digitalwalletpaymentslikeGPay,Phonepayetcarealsolikelytobehighwhichis close to 76%. 

• Awarenessaboutonlinesavingsorinvestmentplatformsamongthemigrantwomen 

werefoundlessandonlyaveryfewwomenwereawareaboutmoderntechnologies like blockchain technology. 

• Majorityoftherespondentshavesomeawarenessabout digitalfinancetools. 

• Theuse of digital platform tools has improved the financial inclusion of women. Percentage of migrant 

women who has bank account was found high 

• Itwasfoundthatmajority(89%)ofthe respondentshave openeda bankaccount. 

• Fiftyeightpercentwomenrespondedtheyhaveanincreasedaccesstosavingsand loans, twenty three percent 

had safer remittance services and fifty percent agreed to more inclusive financial services. 

• Morethanhalfoftherespondenthadsmartphoneswhichhasincreasedtheiraccess to mobile wallet usage. 

• Only asmall percent hadregularsavingshabitand16 %hadnosavingsatall. 

• Majority of thewomen preferred chitfund savings within theircommunity. Every month they will be 

contributing a fixed income to one person, and it continues rotation basis. 

• Morethanhalfoftherespondentshaveopened bank account. 

• Fortyonepercenthadopenedpostofficesavings,andfewwomenpreferredtokeep cash in hand rather than 

going for any kind of investments. 

• Theawarenessontheuseofmoderntechnologylikeblockchainserviceswasfound very less among the 

respondents. 

• A small percentage were found using block chain services. Among those respondents, positive feedback 

was collected on its use. 

• Respondents using block chain facility agreed that block chain has enabled 100 percent transparency in 

the transactions. Eighty one percent stated they have experienced reduced fraud and transaction cost and 

further it has also enabled transaction security. 

SuggestionsandPolicyimplicationsfromthestudy 

• Launchtargetedfinancialliteracyprogramsfocusingondigitalsavings, 

investments,andmoderntechnologieslikeblockchain tobridgeknowledgegaps. 

• Conductworkshopsandtrainingsessionsinlocallanguagestoimprovewomen's understanding of digital 

financial tools. 

• Partnerwithfintechcompaniestointroduceuser-friendlydigitalfinancial platforms tailored for migrant 

women. 

• Expandaccesstobankingservicesformigrantwomenbysimplifyingaccount opening processes and aiding 

through community-based agents. 

• Promotedigitalbankingservices,suchasmobilewalletsandonlinesavings platforms, to increase financial 

security and reduce cash dependency. 

• Providegovernment-backedsavingsschemeswithbetterreturnsandsecurityto encourage formal investments 

over informal cash savings. 
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• Promotedigitalfinanceapplicationswithsimpleinterfacesandvernacular language support to increase 

usability. 

• AwarenessaboutBlockchainfacilitytobelargelypopularisedamongthepeople for improved digital divide and 

usage 

3. CONCLUSION 

The use of digital platform tools play an important role in improving the financial inclusion of women. Women are 

encouraged to open bank account by their entrepreneurs or owners. Only a 

verylowpercentagehadinsuranceschemesupport.Thestudyfoundthatwithgreatergovernment 

involvementdigitalfinanceplatformscouldbemademorepopularisedamongthemigrantwomen. Women possessing a high 

chance of savings potential, the ease of its use and removing the inhibitions can help the economy gain strong in financial 

inclusion activities. This will also help in gaining confidence and become smart in gaining digital identity without depending 

much on banking institutions. In this study to analyse how the use of digital finance platforms affects financial inclusion of 

women migrants in Kerala, a positive findings were obtained. Digital banking initiatives and financial literacy programs 

targeted at women can further increase the 

percentageofmigrantwomenwithaccesstoabankaccount.Theeconomyshowedahighbanking 

penetrationphenomenonamongehmigrantwomencommunity andencouraging theuseofblock chain technology will further 

accelerate this pace. 
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